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Note from the Interim Chair 
 We are entering a new chapter with our CRS Workgroup. Ken 
Somerset with the City of Poquoson did a wonderful job getting 
the group off the ground and keeping it running for the last five 
years. I am grateful to him for the community he created. I have 
now taken over temporarily, until we choose an official chair, co-
chair, and secretary to continue the work. We are hoping to 
make some big changes, such as creating a website, adding a 
call-in or webinar option to meetings, and making meeting notes 
available to those who are not able to attend in person. At the 
last meeting we changed our name from Hampton Roads 
Regional CRS Workgroup to Coastal Virginia CRS Workgroup to 
recognize those participants that come from regions outside of 
Hampton Roads. We also presented a mission statement, which 
you will find on page 2 of this newsletter. I am excited about the 
prospect of continuing to advance this great group that Ken 
started, and looking forward to the changes that are in store. 

Shannon Jarbeau, CFM 
Wetlands Watch 
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Federal Flood Risk Management Standard 
In late January, President Obama issued Executive Order 13690, Establishing a Federal Flood Risk 
Management Standard and a Process for Further Soliciting and Considering Stakeholder Input. This 
Executive Order updates Executive Order 11988, which had previously governed federal actions in 
floodplains. The new proposed standard requires federal agencies to consider future flood risk in 
projects involving federal funding. Future flood risk must be considered both in terms of a vertical 
increase in expected height of flooding and a horizontal expansion of the high-risk floodplain.  
Three approaches are provided to determine expected flood heights and whether a project is 
located in a high-risk flood hazard area: 

• Utilizing best-available, actionable data and methods that integrate current and future 
changes in flooding based on science, 

• Two or three feet of elevation, depending on the criticality of the building, above the 100-
year, or 1%-annual-chance, flood elevation, or 

• 500-year, or 0.2%-annual-chance, flood elevation 

A public comment period is open until April 6 to submit feedback on the new standard. There 
will be a listening session hosted by FEMA at Old Dominion University on March 11 beginning at 
9:00 a.m.; reservations are encouraged. For more information, visit the Federal Flood Risk 
Management Standard website. 

If you have information you would 
like to share in the next newsletter, 
please contact Shannon or Ken. 

 

2015 Legislative Updates 
Several flood-related bills were proposed in this year’s legislative 
session. As of February 20, the following bills have passed both the House and Senate: 

• SB1079/HB1817: Directs the Department of Conservation and Recreation to regularly 
update the flood protection plan for the Commonwealth and to make the plan accessible 
online 

• SB775: Requires the seller's representation to a prospective purchaser of residential 
property under the Virginia Residential Property Disclosure Act to state that the seller 
makes no representations as to whether the property is located in one or more special 
flood hazard zones 

• SB1443: Provides that any locality included in the Hampton Roads Planning District 
Commission shall incorporate into the next scheduled and all subsequent reviews of its 
comprehensive plan strategies to combat projected sea-level rise and recurrent flooding; 
localities may incorporate local hazard mitigation plans and an action plan and timeline 
for CRS participation 

Thanks to Whitney McNamara, City of Virginia Beach, for keeping this information updated. 

https://www.fema.gov/federal-flood-risk-management-standard-ffrms
https://www.fema.gov/federal-flood-risk-management-standard-ffrms
mailto:shannon.hulst@wetlandswatch.org
mailto:kenneth.somerset@poquoson-va.gov
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Feedback Requested 
During January’s meeting many changes to the Workgroup were 
discussed. Many can be found in the Note from the Interim 
Chair. In addition, we would like feedback on two subjects: 
nominations for formal leadership and review of the new 
mission statement. The mission statement can be found at right.  
 

Call for Nominations 

Please submit your nominations for Chair, Co-Chair, and 
Secretary to Shannon by Wednesday, March 18. The roles of 
each position are as follows: 

• Chair: organize meetings, develop meeting content, 
manage email distribution list, create/manage website 

• Co-Chair: write/gather articles for the bi-monthly 
newsletter, provide content support for chair 

• Secretary: take meeting notes, prepare meeting 
summary, take meeting attendance 

Please submit comments on the mission statement and 
nominations for leadership positions to Shannon at 
Shannon.hulst@wetlandswatch.org by Wednesday, March 18. 

Mission Statement 
The Coastal Virginia 
Community Rating System 
Workgroup promotes 
education and cultivation 
of strong floodplain 
management programs in 
the Commonwealth. 
 

Update from the Department 
of Conservation and Recreation 

DCR’s floodplain office created a new insurance 
resources booklet in anticipation of the pending April 1 
effective date of the most recent NFIP reforms.  The 
booklet includes resources for flood insurance, 
mapping and letters of map change, elevation 
certificates, mitigation ideas, and grants and assistance. 
Localities may find this useful in dealing with citizen 
concerns over the upcoming NFIP rate changes. The 
booklet, titled “Flood Insurance Resources”, can be 
found on the DCR webpage along with other useful 
floodplain management publications. 

Contacts: 
 
 Charles Kline, 

charles.kline@dcr.virginia.gov 
 

 Charley Banks, 
charley.banks@dcr.virginia.gov 

 
 

mailto:Shannon.hulst@wetlandswatch.org
http://www.dcr.virginia.gov/dam_safety_and_floodplains/fppubs.shtml
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Update from FEMA Region III 
Every year, ISO and the FEMA regional specialists who work with the 
CRS program meet to discuss the program and how it’s implemented 
nationally. This winter’s meeting was held in New Orleans and was 
attended by all 10 FEMA regions in addition to the 18 ISO specialists 
and program managers that work with them.  A lot was covered but I 
wanted to share some highlights with our Region 3 CRS User Groups. 

 •         Many of you have been asking when you will 
receive your Rep Loss data to plan outreach and to 
inform your PPI.  We have corrected some contractor 
confusion and you should expect to see this data in a 
few months.  

•         Those April 1 insurance increases will also include 
the new $25 (primary residence) and $250 (business 
and secondary residence) surcharge. Your CRS discount 
does not apply to the surcharge and the “What If” 
statements that show average premiums will also not 
include the surcharge. You may get inquiries about this 
as the statements are mailed out shortly. 

•         The CRS webinars hosted by CRS Resources.org 
have been tremendously successful  - but a limited 
number of phone lines has meant that not everyone 
who wants to participate can. Consider hosting a CRS 
User Group (or interested communities) for one of 
these webinars and follow it with a discussion. These 
meetings have been very popular in other regions and 
make it possible for more people to participate. 

•         Watershed Management Plans are going to be 
required (in a future manual) for Class 4 communities 
and lower.  Something to think about if you have a goal 
of a Class 4 in coming years. 

•         There had been issues with Program for Public 
Information (PPI) submissions and disappointed 
communities that missed out on potential points. To 
keep this from happening in the future, we ask that 
you submit your PPI plan – in draft – to me and ISO 
contractor French Wetmore for evaluation. If you don’t 
have French’s contact info I will pass it along to him. 

•         Activity 510 is seeing fewer and fewer points as 
many of our communities move to a multi-
jurisdictional plan.  Consider participating in the PDC 
based Hazard mitigation Plan but also a Repetitive Loss 
Area Analysis as well.  Any community with 10 or more 
rep loss properties has already done half the work 
anyway.  A webinar that will explain more on this will 
be developed and shared on the CRS Resources 
site.  Let Christina Groves know if you are interested in 
a presentation to the User Group. 

•         It’s often hard to get Emergency Management 
officials to participate in your CRS program.  Check out 
the “sales pitch” under the 600 Activity series that you 
can use to get more involvement.  Your ISO specialist 
will help you ask for the right data to be scored and will 
review the 600 Activities early in a cycle visit to help 
the EMA feel their time is not being wasted.  

  

It was a busy three days that included trainings, 
meetings and a field trip to the 9th ward and two 
parishes that were hard hit by Hurricane Katrina.  We 
met with local residents who linked the destruction of 
their wetlands to flooding experienced during 
Katrina.  The Economic Development Director of St 
Bernard’s Parish talked of losing almost a third of their 
population and 10,000 structures that were destroyed 
or bought out  - leaving an almost ghost town 
appearance to the parish.  Almost ten years after 
Hurricane Katrina, the devastation is still very real to all 
who live there.  

Mari Radford, mari.radford@fema.dhs.gov 

 

Source: U.S. Navy 

New Orleans 
 After 

Hurricane 
Katrina, 

August 2005 
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January Meeting Follow-Up 
Several questions were asked at the January meeting that we have since been able to get answers to.  
Thanks to Christina Groves, Virginia’s ISO specialist, for taking the time to go over these with us. 

Q: Can you get credit for social media campaigns? 
A: Yes.  CRSresources.org provides a guide on outreach projects, which includes discussion of social 
media (see page 16).  Download the guide here. 

Q: Can you get credit for removing a structure from the floodplain without acquiring the property or 
immediately rebuilding?  
A: Yes. Any new structure would be built to code, which would provide flood protection. Credit would be 
awarded in Activity 530.  

Q: Can a locality get credit for drainage system maintenance if VDOT owns ditches within the drainage 
system? 
A: Yes. To earn the credit, the locality would need to get the necessary documentation from VDOT. 

Q: Does any community have a good system for tracking building mitigation projects? 
A: This has been done in a few ways. The building official can flag mitigation projects using a list of 
mitigation activities, a field could be added to the permit to mark whether it is a floodplain mitigation 
project, or a floodplain code could be added to the permit number.  

Our next meeting will be held on March 25 at 10:00 AM. 
Meetings are held at 700 Town Center Drive in Newport News. 
If you would like to host a meeting in your locality, please let us 
know. 

2015 CRS Workgroup Meetings Who We Are 

WORKING TOGETHER 
TOWARDS A STRONGER 

VIRGINIA 

The Hampton Roads 
Regional Community 
Rating System (CRS) 

Workgroup is made up of 
floodplain professionals 

from all levels of 
government, private 
businesses, academic 
institutions, and non-

profits in the Hampton 
Roads and surrounding 

regions working to 
improve floodplain 
management in our 

communities. 

March 25: Warwick Room 
May 27: James Room 
July 22: James Room 

September 23: James Room 
November 18: James Room 

 

NFIP/CRS Newsletter 

The January/February 2015 
issue of the NFIP/CRS 
newsletter is available here. 

http://crsresources.org/files/300/outreach_projects_for_credit_under_the_crs_2014.pdf
http://crsresources.org/files/100/newsletters/2015_jan_feb_nfip_crs_update.pdf
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