
 
 

Joining the CRS Program 
Preparing for the First ISO Verification Visit 

 
 
Before joining the CRS, an ISO coordinator will visit your locality to assess creditable programs and activities. 

ISO requires the documentation listed below, which you can provide either during or after the visit. 
 
 
¨ Correspondence from FEMA Region III that confirms that the locality is in full compliance with the 

minimum NFIP requirements. Correspondence must be dated within 6 months of verification visit. 
 

¨ CRS Program Data Table: Lines 6 and 13 completed. Found on Coastal VA CRS Workgroup 
website here. A word document version is also available here.  
 

¨ Documentation for all CRS credit activities/elements for which you’re seeking credit. During the 
visit, the ISO representative will advise you on what documentation is needed. There are two time 
saving checklists that you could use in advance of the visit:  

 

¨ Coastal VA CRS Workgroup created: “VA Advanced Quick Check”  (see column I) 
¨ CRS program created: “Activity Checklists & Documentation Checklists” (Word version) 

 
¨ Verification Certification: Document signed by locality’s CEO (Mayor, City Council, etc.) that says 

the locality plans to implement the program, seek credit for the checked CRS activities, & comply 
with program requirements. Download & complete the “CC-230 Verification Certification” form. 
 

¨ Flood Insurance Prerequisite Certification: Document signed by locality’s CEO that certifies that all 
locality owned properties that are required to carry flood insurance do carry a NFIP policy. 
Certification is on the same form as above (“CC-230 Verification Certification”) and can be signed 
at the same time. 

 
¨ Obtain a list of all repetitive loss properties in your jurisdiction. Email VA’s NFIP Coordinator, 

Charley Banks at charley.banks@dcr.virginia.gov for list. If locality has mitigated any repetitive 
loss structures through acquisition or otherwise, fill out FEMA Form AW-501 for each structure. 

 
¨ If you plan to seek credit in the following activities, you must complete the corresponding 

environmental & historic preservation (EHP) certifications: 
 

¨ Activity 520 (Acquisition & Relocation) 
¨ Activity 530 (Flood Protection) 
¨ Activity 540 (Drainage System Maintenance) 
¨ Activity 620 (Levees)  

 

 

 


