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COASTAL VIRGINIA COMMUNITY RATING SYSTEM WORKGROUP

WORKING TOGETHER FOR A STRONGER VIRGINIA



UPDATES/ANNOUNCEMENTS

Coastal VA CRS Workgroup
November 17, 2021

Workgroup Meeting Introductions

2022 Zoom Meeting Dates
Wednesday, January 26, 10AM-Noon (in person & zoom - James Room)
Wednesday, March 30, 10AM-Noon (in person & zoom - James Room)
Wednesday, May 25, 10AM-Noon (in person & zoom - James Room)

CFM CECs
January 2021 – 1.5 CEC
March 2021 – 1.5 CEC
May 2021 – 1.5 CEC
July 2021 – 1.5 CEC



POLL
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Please fill out each poll to receive 
the full 1.5 CECs!



VA FLOODPLAIN MANAGEMENT ASSOCIAITON
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Annual Conference: December 2-3, 2021
Register today!

https://vaflood.org/events/conference/


ISO VIRGINIA REPRESENTATIVE
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Emily Schmidt
ISO/CRS Specialist
emily.schmidt@verisk.com

mailto:emily.schmidt@verisk.com


PRESENTATION: CITY OF CHESAPEAKE
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Bobby Gelormine
Senior Planner
Office of Emergency Manager
argelormine@cityofchesapeake.net

mailto:argelormine@cityofchesapeake.net


CITY OF CHESAPEAKE 2019 
VERIFICATION VISIT

V-Day:  Friday, January 31st, 2020



Timeline leading up to verification visit

DECEMBER 2018

Notified of Verification Visit to be 
scheduled the end of 2019

FEBRUARY 2019

Elevation Certificates Due for 
Review

Due to inaccurate info from ISO, EC 
Information was not submitted 
until May 2019.  NO penalty for 

tardiness 

FEBRUARY 2020

Date Requested to Conduct 
Visit

Information went out to 
Departments for information 
needed for visit using the CRS 

Crosswalk document 

SEPTEMBER 2019
JANUARY 2020

Verification Visit
Scheduled for all day.  Had 

appointment times set up with each 
department that had information or 

Activities that are part of the program 

30 Day Letter
City received 30 day letter 

requiring additional 
documentation for grading from 
ISO Specialist – 7 pages of info 

needed to complete verification

START PULLING 
DOCUMENTATION ASAP!!



VERIFICATION VISIT SCHEDULE



VERIFICATION VISIT LEARNING 
OPPORTUNITIES

• Be Specific in your Documentation – Label everything so its easy to find

• Open Space – Have GIS & Planning Staff work directly with ISO

• Contractor Staff with CFM designation – Get them involved (Activity 450 & 540)

• Submit as much Documentation early as possible 

• Have your D&P Staff work directly with ISO (Especially on EC’s)



VERIFICATION VISIT LEARNING 
OPPORTUNITIES

• Site Visits – Schedule ahead of time 

• Create a SharePoint Site / Space – Have Departments responsible for submitting 
information upload their documents to one location (Including 30 Day Review Docs)

• Print Documents for easy reference during Visit

• Rep / Loss Data – Constant Issues (still to this day)

• Shadow another locality’s Verification Visit (maybe through this group)



VERIFICATION VISIT ADDITIONAL 
NOTES

• September 2020 Received word from ISO of Rating change from 8 to 7

• February 2021 received Official Notification from NFIP

• Find an Intern and have them work on data collection & documentation

• Make sure ALL City Departments know about CRS and how they can contribute!!



CITY OF CHESAPEAKE SCORING



CITY OF CHESAPEAKE SCORING



CITY OF CHESAPEAKE SCORING



CITY OF CHESAPEAKE 2019 
VERIFICATION VISIT

QUESTIONS??



RECENT CRS SCORE POLL
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Please fill out each poll to receive 
the full 1.5 CECs!



REQUEST FOR INFORMATION
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• Notice published: 10/12/2021

• Comment period closes: 12/13/2021

• Precipitated by NRDC & ASFPM joint petition 
for rulemaking

https://www.nrdc.org/sites/default/files/petition-fema-rulemaking-nfip-20210105.pdf


GOALS OF MINIMUM FLOODPLAIN 
MANAGEMENT STANDARDS (42 USC §4102(C))
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1. Constrict development of land exposed to flood damage 
where appropriate

2. Guide development of construction away from flood 
hazards

3. Assist in reducing damage caused by floods

4. Improve long-range land management & 
use of flood-prone areas



MINIMUM FLOODPLAIN STANDARDS FOR SFHAS
- NOT THE FULL LIST! -
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• Permit all construction “or other development”
• Review development, requiring “reasonably safe from 

flooding”
• New & substantial improvements must meet minimum 

construction standards
• Designed to withstand hydrodynamic/hydrostatic pressure
• Lowest floor elevated at or above BFE 
• Elevation of equipment
• Manage alteration or relocation of watercourses
• Riverine highest risk – Floodway development/fill mostly 

prohibited
• Coastal highest risk – V zone construction standards



NATIONAL LEVEL OF COMPLIANCE WITH 
MINIMUM FLOODPLAIN STANDARDS?
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70%-85% compliance with minimum standards

58%-70% structures built in compliance 



REQUEST FOR INFO ON TWO MAJOR TOPICS
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• Revising NFIP floodplain management standards for land 
management & use regulations to better align with the 
current understanding of flood risk & flood risk 
reduction approaches

• FEMA wants to see “safer, stronger, & more resilient 
communities” as a result.

• Regulations haven’t been revised since 1976!

• Promote protection of & minimize adverse impact.              
to threatened/endangered species & their habitats



RFI’S RECOMMENDED FOCUS
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• Specific minimum floodplain mgmt. standards/measures

• Specific measures to conserve T&E species/habitats

• Specific data on costs, burdens, & benefits of existing 
requirements à are there existing data sources? Predictive 
data looking into the future?

• Specific data for protection of T&E species/habitats

List of 18 questions in the FRI



FRI QUESTIONS
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1) Cumulative Substantial 
Damage

2) Freeboard
3) Critical Facilities
4) Mapping
5) Repetitive Loss
6) T&E Species
7) T&E Species: Example 

Changes
8) T&E Species: Adverse 

Impact

9) Compliance
10)Hardships & Variances
11) Disclosure
12) Climate Change
13) Administration/Duplication
14) New Technology
15) State Roles
16) “Development” Definition
17) T&E Species: Fill
18)Hazard Mitigation Planning



HELPFUL LINKS
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• FEMA Request for Information

• ASFPM/NRDC Petition

• 44 CFR § 60

• Congressional Research Service NFIP report (Jan, 2021)

https://www.federalregister.gov/documents/2021/10/12/2021-22152/request-for-information-on-the-national-flood-insurance-programs-floodplain-management-standards-for
https://www.nrdc.org/sites/default/files/petition-fema-rulemaking-nfip-20210105.pdf
https://www.ecfr.gov/current/title-44/chapter-I/subchapter-B/part-60
https://sgp.fas.org/crs/homesec/R44593.pdf


FEMA FRI POLL
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Please fill out each poll to receive 
the full 1.5 CECs!



RISK RATING 2.0 - UPDATE/COMMENTARY
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• Concerns regarding rating methodology

• Flood mitigation not translating into a financial incentive

• Agent knowledge barriers 

• Others?



WORKGROUP ATTENDEE REPORT OUT
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Time for Workgroup attendees to bring up any news, 
questions, or future meeting topics to the group



THANK YOU!
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mc.stiff@wetlandswatch.org


